UK Golf Scholarships customer privacy notice

This privacy notice tells you what to expect us to do with your personal
information.

e Contact details

e \What information we collect, use, and why

e Lawful bases and data protection rights

e Where we get personal information from

e How long we keep information

e \Who we share information with

e How to complain

Contact details

Post: 22 Sunninghill Court, Ascot, Berkshire, SL5 7AL, GB
Telephone: 07413161285

Email: david@ukgolfscholarships.co.uk

What information we collect, use, and why

We collect or use the following information to provide services and goods,
including delivery and third party referrals:

e Names and contact details
e Addresses
e Records of meetings and decisions

e Payment details (including card or bank information for transfers and direct
debits)

o Website user information (including user journeys and cookie tracking)

We collect or use the following information to receive donations or funding
and organise fundraising activities:



Names and contact details
Addresses

Payment or banking details
Donation history

Tax payer information (for Gift Aid purposes)

We collect or use the following personal information for service updates or
marketing purposes:

Names and contact details

Marketing preferences

Recorded images, such as photos or videos
Donation history

IP addresses

Website and app user journey information

Records of consent, where appropriate

We collect or use the following personal information to comply with legal
requirements:

Name

Contact information
Identification documents
Financial transaction information
Health and safety information

Criminal offence data

We collect or use the following personal information for recruitment
purposes:



e Contact details (eg name, address, telephone number or personal email
address)

e Date of birth
e National Insurance number
e Copies of passports or other photo ID

e Employment history (eg job application, employment references or
secondary employment)

e Education history (eg qualifications)
e Right to work information

e Details of any criminal convictions (eg Disclosure Barring Service (DBS),
Access NI or Disclosure Scotland checks )

e Security clearance details (eg basic checks and higher security clearance)

Lawful bases and data protection rights

Where we get personal information from

e Directly from you

e Family members or carers
How long we keep information

Personal Information will be retained for 12 months after a donation and / or
last point of contact. After this it will be securely deleted.

Who we share information with
Others we share personal information with

e Emergency services

e Organisations we’re legally obliged to share personal information with

How to complain



If you have any concerns about our use of your personal data, you can make a
complaint to us using the contact details at the top of this privacy notice.

If you remain unhappy with how we’ve used your data after raising a complaint
with us, you can also complain to the ICO.

The ICO’s address:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint
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